
​Clinical Note Requirements​

​1.​ ​Your prescribing physician must perform and document an in-person evaluation​
​2.​ ​Your prescribing physician must document medical need for shoes and any other​

​prescribed features including inserts.​
​3.​ ​The encounter must be within the past 6 months​
​4.​ ​Your prescribing physician must sign the note​

​Additional Requirements for Diabetic Shoes​

​Diabetic shoes, inserts and/or modifications to diabetic shoes may be covered by your​
​insurance if all of the following criteria are met:​

​1.​ ​The beneficiary has diabetes mellitus​
​2.​ ​The certifying physician has documented in the beneficiary's medical record one or more​

​of the following conditions:​
​●​ ​Previous amputation of the other foot, or part of either foot, or​
​●​ ​History of previous foot ulceration of either foot, or​
​●​ ​History of pre-ulcerative calluses of either foot, or​
​●​ ​Peripheral neuropathy with evidence of callus formation of either foot, or​
​●​ ​Foot deformity of either foot, or​
​●​ ​Poor circulation in either foot; and​

​3.​ ​The certifying physician has certified that indications (1) and (2) are met and that he/she​
​is treating the beneficiary under a comprehensive plan of care for his/her diabetes and​
​that the beneficiary needs diabetic shoes, the certifying physician must:​

​●​ ​Be either a M.D. or a D.O.​
​●​ ​Have an in-person visit with the beneficiary during which diabetes management​

​is addressed within 6 months prior to delivery of the shoes/inserts; and​
​●​ ​Sign the certification statement (refer to the Policy Specific Documentation​

​Requirements section below) on or after the date of the in-person visit and within​
​3 months prior to delivery of the shoes/inserts.​


